
1) To raise an alert,
press the CALL button

in the middle

2) A BLUE light next to
SENT and a single
three second beep

indicates your alert has
been raised

3) The alert is pushed through to the
TCU, smartphone app, and via SMS

(subject to system design and
software subscription)

5) A GREEN light
next to RECEIVED

and three x one
second beeps

indicates someone
is responding to

your alert

4) Remain calm
while you wait for

personnel to
respond

7) If you need to cancel
the alert at any time, press

the CANCEL button

6) If no one responds
within three minutes, the
BLUE light will go off and
you will need to press the

CALL button again
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How To Raise A Nurse Call Alert
For use during a medical emergency where assistance is urgently required from

on site emergency response personnel. 


